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LifeStream Receives Reaccreditation from 
Alliance of Information and Referral System 
  
Muncie – LifeStream Services, the Aging and Disability Resource Center for East Central Indiana, has 
received another five-year national accreditation from the Alliance of Information and Referral System 
(AIRS). AIRS is a professional association of more than 5,000 individuals and organizations that strives to 
build a high-quality community information and referral system (I&R). The association develops clear 
and consistent standards and acts as a seal of approval for organizations providing I&R services. 

Accreditation is a multi-phase process that assesses more than 200 distinct operational components and 
culminates in a detailed onsite review.  It includes a comprehensive review of the agency’s resource 
database and monitoring of the agency’s I&R service delivery. The importance of AIRS Accreditation is 
endorsed by both national and state entities as a benchmark for all I&R providers 

“We are excited to be accredited through AIRS for our third time. It allows us to show our renewed 
commitment to providing quality information and assistance services to our community.” said Megan 
Velasquez, Director of Client Services. “Our information and assistance team works hard to make sure 
callers are able to access the resources needed to meet basic needs and begin the process for receiving 
home and community based services.” she added. 

As the East Central Indiana Aging and Disability Resource Center, LifeStream provides programs to help 
individuals remain independent including in-home care management, nutrition services, wellness classes 
and more. For more about LifeStream, call 800-589-1121 or visit online at www.lifestreaminc.org.  

 
### 

LifeStream is an Area Agency on Aging that works to provide the right information, resources and support for 
improving the quality of life and maintaining independence for older adults and those with disabilities. 
LifeStream serves over 19,000 people throughout 12 counties in Indiana including Blackford, Delaware, 
Fayette, Franklin, Grant, Henry, Jay, Madison, Randolph, Rush, Union, and Wayne. Programs and services 
include care management, transportation, in-home care, senior café sites, home-delivered meals, 
guardianships, caregiver support, home modifications, information and assistance, volunteer opportunities 
and more. For more about the organization call (800) 589-1121 or visit online at www.lifestreaminc.org and 
follow on Facebook at www.facebook.com/lifestreamservices. 
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